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C. Todd Drunagel
314 Tanager Drive
Stephens City, VA 22655

November 28, 1992 Senafor —
Something  must be Jcnc(
The,- don't .“esfonJ +e My
James ﬁigas, VP . letters nop de they retusy
S W. 3rd Street my phone culls, Perheps yeo'd

, cOudersBor't, PA 16915 ) ke e, (21%)_27%-922
. 4
r. Gigas:

I am writing after receiving notice today that our cable rates will be
going up, AGAIN! This happened not to long ago, went up 10%! and
now, another 10%, wy god wman, when will it end? Why don’'t you just
start putting a "FORM 1040" on top of the bill?
{

I wrote and compiained last time the rates went up, and of course got
a nice form letter saying that the cost of doing business is going up.
Maybe it was, but 10%7? And now another 10%. I think not. I think
you guys sweep into our town, buy our local cable company (which, by
the way was a very nice, friendly company), and start milking the
cugtomers for all their worth. You can say what you want, but it’'s
true.

And lets discuss nice, friendly service for a minute. I know your
company could use some. I know you have gotten many requests for
Cartoon Network. Have you brought it? NO! Why should I pay another
$2/month and get more channels, but worthless channels. We have 2
slots for PPV. This is certainly a good feeling for wme. There’s only
about 4 events per year. That makes 2 dead channels for 1 year
(17,520 channel hours) and only about 20 hours of broadcast. I
realize that these 20 hours nearly double your revenues so why should
you dare touch the cash cow? Why? Because you like us. NOT!

I did not support the TV Cable bill. Not because you asked wme to. I
happen to know a good bit about TV cable (I know Ted Turner) and
broadcast TV. I knew that if the bill didn’t pass you’d have the
right to further milk the customers. I can’t believe that the ink is
barely dry on the TV cable bill, and you’re already abusing it.-

Please note that this letter is going to wmy two senators (Who
supported the bill) so they can see that your company should be looked

at very closely, and to show them why they were wrong in supporting
the bill.

In closing, I . will suggest that you not increase rates, but consider
reducing them. If you have the ability to detect whether we "buy" a
PPV event or not, surely you’d have the ability to allow us to select



which channels we want. Remember the gaying "Ligten to the cugstomer™?
If you won’t do that, perhaps you could take votes on the channels
that people watch, and votes of channels people want. But if you do,
please listen to them. I‘’m sure you’ll find more people want channels
that they don’t have compared to the ones they do have. I can
certainly name S5 - 1@ channels I never watch. BET for instance. Do
you know that I‘'d be all but hung or shot if 1 started a channel
called "White Entertainment Television", or "Caucasian Entertainment
Television"? '

What your company needs is a good ass whipping.
Sincerely,
ZAC).-]
Todd Drunagel
CC: Senator John Warner

Senator Chuck Robb
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